TK-CNS
CLAIM MANAGEMENT
SYSTEM

The TKCNS software is a fully integrated Claim Management System, created by Computer
Network Specialists and Titan Kent, to offer a streamlined solution for the management and
tracking of claims and related day to day communications.

The multi-user, multi-site system allows the user to track all information relating to a job/claim
throughout the life-cycle of that claim, from "Instruction received" to "Job Completed”. Users can
attach documents (eg. Schedules and photos), perform inter-office messaging, create
reminders and notes and perform search and query operations to immediately provide users
with up to date information, all though an easy to use browser based interface.

The software comes pre-packaged with a client/policyholder interface module, to facilitate direct
3rd party communication and claim status updates, giving the both the client and policyholder
up to date, tailored information relating to status of their claims over the internet, 24hrs a day.
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key features

Claim Information When You Need It

The system has been created with ease of use and speed in mind. All information relating to
the claim is displayed on one screen so the user doesn’t have to go anywhere else to get the

information they need, and can work more efficiently.
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The integrated messaging system allows users to send messages internally to individuals or
groups, leave notes relating to the claim and even setup reminders which will appear on their

homepage. Copies of these will also be sent to the related users.
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key features |

Streamlined User Dashboard

Upon logging in, the user is presented with their simple, easy to use dashboard. Reminders
allows them to click through directly to claims that have important events set. Messages
allows for viewing and replying to messages that have been received.
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Contacts Management System

This is a categorised listing of all contacts that have been added to the system, either in this
area, or via claims pages. All contacts are sorted into groups which can be filtered, and the
“‘edit details” overlay allows users to attach to system users, Trades, Clients or Surveyors.
This data is also used in the main claim area.
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Upload Photos & Documents Quickly and Easily

The claim system has integrated uploaders for both documents and images. On upload,
these are attached to the claim, and keyword tags can be used to allow for searching, if
required. To save time, multiple images can be uploaded at once, and all are resized to
reduce file size on the server. These images are then made available on the portal part of

the main website.
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View Recent Claims To Save Time

This are offers a real-time listing of all claims that have been opened on the system, to
ensure users have a way of quickly finding claims that are being processed without the need

for searching the system.
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key features

Advanced Search System

Data is indexed to allow for fast, in-depth search to be performed. The advanced search
area allows for the searching of any part of a field, using various parameters such as date
entered, user, status etc. The results can then be exported to an excel csv file for further
reporting or mail merges.
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User Access Levels

For an added layer of security, user access levels are available. Members of staff have the
ability to use the majority of the main system features, but admins can delete claims (and all
related data), edit users, Status’, Categories and Company Details, and also export all claim
data to a excel csv file.
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Inline Help System

Inline help is available, to give users guidance on the various features they will use. This can
be edited by Admins so that if any further explanations are needed, they can be added
quickly. Content can also include more in-depth walkthroughs by way of “More Info” popup
boxes.
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Update financial details relating to the claim.
Documents
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Click below for more detailed information.
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Website Integration

To aid communication between Customer/Client and Supplier, a portal component is
available, which can easily be integrated into any website. This allows Customers to check
the status of their work and send messages. Clients can check status, view documents,
photos or notes and also send messages directly to the owners of the claim.

For an added layer of security, Clients have a Unique ID, and each user must enter an e-mail
address and receive a pin code by e-mail before they can proceed.
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